PoccuiicKHe 3KCIepThI B 00/1aCTH NeJarOorukKu —
BU3UT-Ipodeccopa UIIIIC

B UHCTUTYTE Tegaroruky, CUX0JI0TUU 1
couuosoruu CubupCKoro GpenepanabHOro
YHUBEPCUTETA NIPOXOIAT JIEKIUN U TPEHUHTU
HM3BECTHBIX POCCUMCKHX CIEIMAJINCTOB B 00J1aCTH
KOHGIUKTONOTUY ¥ Meguauuu. CTyIeHTH 1
IIpernofaBaTeNld Y3HAIOT OCHOBH KOH(DIMKTOIOTUY U
M3y4aloT IIepefoBble TEXHOJIOTUY IOCPeHNYEeCTBa
B yPEry/lIupPOBaHUU KOH(IUKTOB.

Taxk, ¢ 25 Hos20ps 1m0 5 mekabps 2019 roga mTPOXOOSAT OTKPHITHIE JIEKIWH [JIST BCEX KEIa0NINUX 110
KOH(IUKTONOTHH BU3UT-TIPpodeccopa n3 CaHKT-eTepOyprcKoro rocygqapCTBEHHOTO YHUBEPCUTETA
Csetnansl [TocoxoBoit. Ha 3aHsiTUSIX OyOylue mefaroru 1 IMCUX0JI0TH B UHTEPaKTUBHOM (GopMaTe
pa3bupaloT aKTyasbHbIE TPOOIEMBI U KeHChl B 0671acTi KOHMIUKT-aHaIu3a, YIIpaBleHus KOHGQIUKTaMu,
TIePETrOBOPOB, a TaKXkKe KOH(PIUKTOB B 00pa30BaHUM.

Kpome aToro, 29-30 Hos6pst 2019 roma komaHga npenogaBatesnes UIIIIC COY, compoBoXKOAOMINX
MarucTepPCKyo mporpamMmy «Menualus B 00pa3oBaHUU», IIPOIITIa HHTEHCHUBHBIN TPEHUHT «IIyTh K yCIIeXy:
MHCTPYMEHTH Meirallui KaK OCHOBEI 3((eKTUBHOM KOMMYHUKaNUU B KOHGIUKTe». MI3BecTHHIN B Poccun
Me[auaToP-NPaKTUK, IIpefcenaTesb IpaBleHns acconnauun «bankanbckou JIuru MmeguaTopoB» AHacTacus
ApxXuUnKWHa IPOoBeJla MHTEPAKTUBHYIO UT'PY 10 IPUHIUITY «Win-win», B X0fe KOTOPOU YYaCTHUKHU OCBOUIN
TaKle MefuaTUBHEIE NIPOLIeAYPH], KaK BU3yaau3alus, IeTis IOHNMaHus, peppelMuHT, aKTUBHOE
ClylllaHWe, Pe3lI0OMUPOBaHHUE U paclio3HaBaHre HeBepOabHBIX SMOIIHH.

cise _HIE Kak oTMedaeT gupekTop MHCTUTYTa ITeqaroruku IMCUX0JIOTUY U COLMOJIOTUU
IV L' COY Onbra CMOJISTHHHOBA, U3y4YEHUE OIIHITA BEOYIIUX LIEHTPOB
KOHGIMKTONIOTUY U MeIralluu HeoOXOAUMO U CTy[AeHTaM, U acllipaHTaM, u
IpernofaBaTessaM, TakK KakK IOJIUKYIbTypHas Meguanus B 00pa3oBaHUU — OJHO
U3 IPUOPUTETHEIX HAIlpaBJIeHU!, KOTOPOEe pa3BUBAEeT UHCTUTYT.

«Ku3Hu 6e3 KoH(paukmos He cywecmasyem, U, Kk COXCaieHulo, 8 00pa3o8aHuu KOHGAuKmos
cmaHosumcs 8cé 6oabwe u 6oavwe. IIopoli OHU MO2ym npusecmu K KpaliHe HeaamueHblM
nocsedcmeusiM, makum Kaxk byaauHe, cyuyud. [Toamomy poaby meduayuu 8 06pa3osaHuu
HeB803MOJCHO HedooueHusams. IIpu amom, Ha Mol 8324150, MexHOA02usAMU 3(pGheKmusHO20
paspeweHus u npopuaakmuku KoHGAuUKmMos 0014CHbl 81a0emb 8ce cybveKkmul
0bpasosameibHO20 NPOY,LCCa: He MOo/bKO NCUX0102U, HO U nedazo2u 00/X4CHbl 3HaAMb, KaK
pacno3Hasams KOHGAUKMbL U yMeMb NPUMEHAMb Memoobl 015 uUX pa3peweHus u
npogusakmuku. Ham 8 uncmumyme y0aaocb y0ayHo coeMecmumb adkadeMuyecKy HayKy u
peaavHyo npakmuky. ITepevlll cnukep — yeadcaemvlll npoeccop u 60abw ol npogeccuoHan
u3 [Tumepa CeemaaHa Ilocoxoea — 8 UHMepPAKMuBHOM (popmame paccka3bi8aem OCHOBbL
O0CHO8 KOH(pAuKkmos02uu. A 8mopot — 8edyw,uti npakmuk AHacmacusa ApxunkuHa — nposea
uzpy 015 npenodasamejieli, 8 Komopol peasnu3osasa Hauboiee 8axCHble MeouamueHble
npouedypbl, pa3dupas ux Ha KOHKPeMHbIX CAY4asax. 9my mMemoouky Mbl NnepeHecém 8
yuebHble aydumopuu u 6ydem 0asambs 3/1eMeHMbl KOMMYHUKAMUBHbIX MEeXHUK Cmy0eHmam ¢
NOMOUW,bH0 UHCMPYMeHmMapus, Komopwlili Mbl npuobpeau», — pacckasaja OHa.
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